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Selecting images in order

to order photos

Mark all the images you wish to order or select an entire aloboum. Select the
“Export” function. The format selection menu will then open up.
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Determining photo formats

Use express selection to order all pictures in the same format or individual
selection to order the pictures in different formats.

Quick selection:

To order all selected images in one format, select the format in the drop-
down menu, define the quantity of prints, and confirm by selecting “Replace”.
If you would like an additional print of each image in a different format, select

the “Add” option.
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Quick selection: All pictures in the following format.
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Individual selection:
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You may also order all images in different
formats if you wish. If you would like to
order an image in several formats, click on
the plus (+) key underneath the preview. If
you wish to remove a format again, mark it
and click on the minus (-) key under the
preview.
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Quality check before you place your order

Once you have made your selection, check to see if a warning triangle has
appeared next to the format information. A yellow warning triangle means
that the image size could suffice for the selected format, but there could be
shortcomings in the resolution of the photo. If a red warning triangle appears,
the image size is too small for the selected format. You should pick a smaller
format instead. Press the “Export” button to proceed to the next step.
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Entering your address
In the next step, you enter your address. If you want us to deliver the order to

a different address, you should also enter that address here. Press the
“Continue” button to proceed to the next step.

Checking and sending your order
Check the selected formats and the quantity entries. After confirming the

“General Terms and Conditions of Business”, click on the “Order” button. Your
order data and images will then be transmitted.

Confirmation of your order

After data transmission, a confirmation of your order appears on the screen.
You also receive a confirmation by e-mail.

How do | obtain more information?

Our customer service is available to you by telephone as follows:
Monday through Friday by telephone, from 8:00 a.m. to 5:00 p.m

For our customers in Switzerland:

Phone No.: 071 686 54 54
Fax No.: 071 686 54 55
E-mail: service@ifolor.ch

Ifolor AG
Sonnenwiesenstrasse 2
CH-8280 Kreuzlingen, Switzerland
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For our customers in Germany:

Phone No.: 07531 80 70 10
Fax No.: 07531 80 70 50
E-mail: service@ifolor.de

Ifolor AG
Postannahmestelle
D-78460 Konstanz, Germany

For our customers in Finland:

Phone No.: (09) 348 40 200
E-Mail: asiakaspalvelu@ifolor.fi

Ifolor Oy
PL1
04261 Kerava

For our customers in Sweden:

Phone No.: 020-795 320
E-Mail: kundtjanst@ifolor.se

Ifolor
Box 10
173 05 Stockholm

For our customers in Norway:

Phone No.: 800 102 85
E-Mail: kundeservice@ifolor.no

Ifolor
Postboks 106
2061 Gardermoen
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